
Regarding a Partial Change to Spot Baitoru Service 
 

March 11, 2025 

 

Thank you for using Spot Baitoru. 

 

dip Corporation (hereafter “the Company”) has been providing spot work services through 

our Spot Baitoru website since October 2024. We have recently become aware that common 

business practices within the spot work industry do not align with the Company’s ‘User First’ 

philosophy, and we consequently we will be making some changes to the service design.  

We sincerely apologize for any inconvenience caused by this change to our service.   

 

【Details regarding the issues with the service design】 

The service was originally designed based on common industry practices. However, it has 

come to our attention that we did not recognize a serious issue that exists within the industry, 

that being frequent instances where our users are deprived of the opportunity to work due to 

last-minute cancellations by employers.  

Prior to the changes being announced today, if a Spot Baitoru user applied for a job and 

an employer agreed to hire them, but then suddenly cancelled at the last minute for their own 

reasons, the user would be deprived of the opportunity to work and would not receive 

payment equivalent to the salary. 

 

【Changes announced today】 

Hereafter, the Company will not be influenced by industry customs, and our Spot Baitoru 

service will operate based on the philosophy of “Working for working people”. The following 

policy will be applied from early April.  

 

For last-minute cancellations resulting from changes in the employer's circumstances, we 

will invoice the employer for the full equivalent amount of the scheduled working hours, and 

we will pay this to the user. The amount to be paid is as follows; 

 



・100% of the amount of salary agreed upon after a match is made and prior to cancellations 

due to the employer's circumstances(*1) 

(*1) We will consider and take action in accordance with the guidelines of the relevant Ministries, etc., as soon as they are formulated. 

 

Additionally, we will retroactively pay the equivalent amount of salary to our users who have 

lost the opportunity to work in the past due to last minute cancellations by employers. We will 

contact users who have been affected based on their site usage records and transfer 

payment to them. We ask that any users who feel that they have been affected by this issue 

to contact our offices if they have not received reimbursement by the end of April. 

 

【Statement】 

It is clear that when launching the Spot Baitoru service we were not able to immediately 

recognize and deeply address the issue of industry practices from the perspective of “User 

First”. As a company that provides services for working people, this should not have 

happened.  

With this release, we reaffirm our mission as a company striving to build a system that 

protects working people, rather than one that is swept along by unfair industry practices.  

We will work to improve all of our services with the spirit of “putting the user first” and the 

philosophy of “Working for working people” with a goal of affecting change in the common 

practices of the spot work industry. 

We look forward to your continued support for Spot Baitoru. 
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