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December 9, 2025
JMDC Inc.

JMDC Initiates Ecosystem Development for Realizing Healthcare DX

- Business Alliance Formed with Software Service, Inc., an Electronic Medical Record Provider for Hospitals -

JMDC Inc. (Headquarters: Minato-ku, Tokyo; President and CEO: Ryo Noguchi; hereinafter
"JMDC") has initiated the construction of an ecosystem aimed at realizing healthcare Digital
Transformation (DX) through the utilization of clinical data derived from hospitals. As an important
partnership for this purpose, we would like to announce the business alliance with Software Service,
Inc. (Headquarters: Osaka-shi, Osaka; President: Akihiro Otani; hereinafter "Software Service").

B Background and Purpose of the Alliance

JMDC's corporate philosophy is "A healthy and enriched life for all". In alignment with this
philosophy and to contribute to the nation’s push for healthcare DX, JMDC aims to realize a
sustainable healthcare system by addressing issues such as rising medical costs and regional
disparities in healthcare using the power of data and ICT.

Specifically, IMDC has supported the optimization of healthcare by accumulating a wide range of
healthcare data and returning it to society. Under this principle, JIMDC has been providing services
to medical institutions since 2018. Currently, JIMDC provides various services to over 3,000 medical
institutions domestically and has received permission for data utilization from over 1,300 medical
institutions.

On the other hand, with increasing needs for healthcare DX and management improvement,
building an ecosystem that involves the entire industry is essential to maximize the value of medical
big data. To achieve this, collaboration between players with strong customer bases and JMDC,
which has expertise in data utilization within academia and industry, is the key to accelerating its
realization. Therefore, we have decided on this business alliance with Software Service as a crucial
step toward building this ecosystem.

Software Service's management philosophy is to " Contribute to society by creating systems that
empower people. Support future healthcare, medical services, and nursing care through information
systems". For over half a century, the company has specialized exclusively in the medical IT field,
providing over 100 diverse services, including electronic medical records and various departmental
systems, to 1,000 medical facilities nationwide. Furthermore, Software Service offers an extensive
system lineup beyond electronic medical record systems. It provides an "all-in-one" total solution to
a wide range of medical institutions across the country, covering everything from development, sales,
and implementation to 24/7/365 maintenance support, all under its own integrated system. This
commitment has long contributed to establishing IT foundations for medical institutions that support
regional healthcare, promoting healthcare DX in alignment with on-site operations.

Through this alliance, JMDC and Software Service will mutually and effectively utilize their
respective assets: JMDC's proprietary anonymization technology and data utilization expertise, and
Software Service's strong customer base in medical institutions and practical implementation
capabilities. This will strongly promote the use of data necessary for DX and management
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improvement at Software Service’s client medical institutions, thereby accelerating the healthcare
DX in Japan that the nation aims for.

B Details of the Alliance
1. Support for the utilization of medical big data for Software Service's client medical
institutions
2. Advancement of Software Service's data utilization services using JMDC's anonymization
technology and data analysis expertise
3. Joint business development related to the utilization of medical data (DPC, medical claims
data, etc.)

B Future Developments

This alliance is part of JIMDC's open alliance approach to ecosystem building. IMDC continues to
engage in dialogue with various companies regarding the utilization of medical data derived from
hospitals. We ask for your continued anticipation regarding the further expansion of this alliance.

Going forward, both companies will deepen their collaboration by leveraging their respective
strengths, working together to realize JMDC's vision of "realizing a sustainable healthcare system by
addressing social issues with the power of data and ICT" and contributing to Software Service's
mission of "supporting future healthcare, medical services, and nursing care through information
systems ".
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€ About Software Service, Inc.

Since its founding over half a century ago, Software Service has been a comprehensive medical
information system manufacturer, developing a wide variety of products and services to totally
support the resolution of issues faced by medical institutions. Their flagship electronic medical
record system boasts over 1,000 installations across national, public, and private hospitals
nationwide, covering a wide range of bed sizes, from small to large. Through product strength that
deeply captures on-site needs and a consistent, end-to-end support system, the company powerfully
supports the improvement of operational efficiency and quality of care in the medical field.

URL.: https://www.softs.co.jp/global/company/index_g.html

€ About JMDC Inc.

Established in 2002 as a pioneer in the medical big data industry, JMDC possesses proprietary
anonymization processing technology and data analysis/aggregation technology. Based on the
analysis of over 1.573 billion medical claims data and over 76 million health checkup data (as of
March 2025), JIMDC provide information services, including support for health promotion programs
for payers, drug safety evaluation, and healthcare economics analysis. JMDC is committed to
realizing a healthy society through medical data and analytical capabilities, providing a single index
for health (Health Age) and web services for health promotion (Pep Up), among others.

URL: https://www.jmdc.co.jp/en/

€ Contact Information for this Matter
JMDC Inc. IR Office
Email: jmdc-pr@jmdc.co.ip
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