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Notice Regarding Information Leakage Due to Unauthorized Access to Our System by a Third Party  

 

BEAUTY GARAGE Inc. hereby announces that the e-commerce website operated by the Company was 

subject to unauthorized access by a third party, and that member information registered with the website was 

leaked. At this time, we have not confirmed any instances in which the leaked information has been publicly 

disclosed or used for unauthorized purposes. We sincerely apologize for the considerable inconvenience and 

concern caused to customers using the website and all stakeholders. 

The facts identified as of the date hereof and the status of our response are described below. 

 

１．Overview 

On Tuesday, October 13, 2026, our company confirmed unauthorized access by a third party to our 

e-commerce website. Based on the investigation to date, it has been confirmed that our servers were 

subjected to unauthorized access between Saturday, October 10 and Monday, October 12, 2026. We are 

currently conducting an investigation and implementing emergency measures to prevent the leakage of 

information. The Company's e-commerce website and other services continue to provide services after the 

implementation of these measures. 

 

2．Scope of the Information Leak 

Of the customer information registered with the Company and its group companies, the number of 

currently confirmed accounts is 775,725. The leaked information includes salon names, customer names, 

email addresses, and telephone numbers. 

At this time, no leakage has been identified with respect to customer address information, purchase 

histories, or payment information, including credit card information. 

 

3．Cause of the Information Leakage 

While we have confirmed that the information leakage resulted from unauthorized access by a third party at 

this time, we are continuing to investigate the cause, including the details of how the unauthorized access 

occurred. 
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4．Our Future Actions 

Going forward, we will continue to investigate the cause. Based on the results of the investigation, we will 

strengthen our security measures and implement measures to prevent recurrence. In addition, we have 

identified and completed containment of the route used for the unauthorized access. We are also proceeding 

with the necessary reports and consultations with the Personal Information Protection Commission and other 

relevant authorities. 

 

5．Impact on Financial Results 

The impact of this incident on the financial results of our group is currently under review. We will promptly 

disclose any matters that require disclosure as they arise. 


